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PART I — OUR SCHOOL SYSTEM

Welcome to Our Schools

Welcome to the Orion Online Learning System. This Learner Success Guide establishes common
academic expectations, learner responsibilities, procedures, and System policies across Orion High
School, Texas Success Academy, Trinity Prep, and All Gifted School (Singapore).

The System academic year begins August 1 and ends July 31. Individual grade levels and programs
operate within that year according to their applicable academic calendar or course-taking model.

Purpose of the Guide

This Guide helps learners and families understand how our schools work, what is expected, and how
academic progress leads toward grade-level completion or graduation. It should be read together with
applicable Governing Board policies, the Enrollment Agreement, the current Tuition and Fees
Schedule, the Course Catalog, and school-specific information.

System Leadership
Chief Executive Officer/Owner — Joseph Gallegos, PhD, JD

System Financial Officer/Enroliment Management — Ms. Shannen Dabon

System Registrar and Managing Director, Orion High School — Mrs. Rian Wacter
Learning Management Systems Coordinator — Mr. Trextan Sanchez

Managing Director, Texas Success Academy — Ms. Christi Pierce

Managing Director, Trinity Prep — Ms. Monica Gallegos
Owner/Operator/Principal, All Gifted School (Singapore) — Mr. Kang Song Lim

Our Mission

As the premier online high school in the country, we are helping students achieve their goals of high
school graduation and beyond by producing students who are high performers no matter what they
choose to do in life.

Our Core Beliefs

e \We believe that all learners, regardless of their history with education, deserve a high-quality,
flexible way to learn content in a rich, supportive online environment.

e We believe that learning is active and not passive. Digital content can be rigorous and
challenging while helping learners exceed their own expectations for learning.

e We believe that content is not departmental. Content should be integrated in meaningful ways
so that learning connects across disciplines and experiences.

e We believe that improvement is continuous, and that our work is especially important for
learners who need both challenge and the support necessary to become high performers beyond
our schools.
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System Foundational Beliefs and Statement of Faith
The Statement of Faith is a System-level statement only.

e We believe that God calls us to His ministry. (Heb. 5:4)

e We believe that God has given each of us the responsibility of training up the youth of today.
(Deut. 6:6-9)

e We believe that there is one head of the Church and our ministry, Jesus Christ. (Eph. 1:22)

e We believe that without the power of the Holy Spirit in us we can do nothing to glorify God.
(Acts 1:8; 4:6)

e We believe that love is the greatest gift that the Spirit can give us and only through God's love
and grace to us can we succeed. (Heb. 13:9)

e We believe that the Holy Scriptures are the Word of God and that we are to study and follow
them. (1 Tim. 4:13)

e We believe that Jesus Christ is central to all that we do in our lives and ministry. (2 Cor. 4:5)

e We believe in the rapture of the Church who will again come in glory at Jesus' return. (Titus
2:13)

e \We believe that this ministry was conceived by the Spirit of God and will only last if we follow
Him and not our own desires.

e We believe that without the love of God dwelling in us that we can do no good thing. (John
13:35)

e We believe that as followers of our Lord Jesus we should also strive to be the best that we can
in the field of education and training. (2 Tim. 2:15)

e We believe that God will bless this ministry if it is in His will and without His guidance and
blessing it will cease to exist. (Heb. 11:6)

Standards in Practice and Course Development

The System uses the Texas Essential Knowledge and Skills (TEKS) as a primary framework for
content and course development while also using appropriate academic standards, research, industry
expectations, instructional resources, and best practices.

The focus is learning and mastery, not the quantity of content presented. Courses operate on an
established review and revision cycle.

Standards provide the framework; learning is the goal.

Our Mentoring Model
Technology provides flexibility and access; mentoring strengthens learning through interaction,
reflection, feedback, questioning, and demonstration of understanding.

Mentors help learners explain, apply, present, and demonstrate what they have learned. Technology
provides the environment; the learner-mentor relationship helps make that environment a school.

Non-Discrimination
Our schools do not discriminate on the basis of race, religion, color, national origin, sex, or disability
in providing education or access to educational services, activities, and programs, including vocational
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programs, in accordance with Title VI of the Civil Rights Act of 1964, as amended; Title IX of the
Education Amendments of 1972; Section 504 of the Rehabilitation Act of 1973, as amended; and Title
I of the Americans with Disabilities Act of 1990.

Accreditation and Texas Private Schools
The System's schools are private schools. Texas private schools are not accredited or governed by the
Texas Education Agency (TEA) in the same manner as Texas public schools.

TEPSAC recognition should not be confused with accreditation or governance by TEA. TEPSAC
provides a recognition framework for accreditation by recognized private-school accrediting
organizations; it does not operate the schools or establish System curriculum.

The System and applicable schools maintain accreditation through recognized independent accrediting
organizations, including MSA-CESS and ACS WASC. Use of TEKS does not make the schools Texas
public schools or place their programs under TEA governance.
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PART Il — BECOMING A LEARNER

Types of Learners
Full-Time Learners are enrolled in a System school as their school of record.

Credit Transfer Learners remain enrolled at another school and take one or more System courses for
transfer back to that school.

Recovery and partner-program participation are not separate learner types.

Admission

Prospective learners apply to their chosen school. Admission includes review of prior academic
records and, for full-time learners, determination of appropriate grade-level placement or graduation
pathway.

Enrollment and the Enrollment Agreement

After the application and admission review, the Financial Adviser contacts the family to schedule a
meeting to review, complete, and submit the Enrollment Agreement.

For Grades K-5, the Agreement covers the annual grade-level program. For Grades 6-12, one full-
time Agreement covers six course attempts.

Annual tuition may be paid in full or through agreed-upon installments. An installment plan is a
payment method; it does not create month-to-month enrollment.

Orientation and Induction

All new learners complete Orientation and Induction before regular academic coursework. Orientation
introduces the Classroom Center, The Commons, academic integrity, responsible Al use, mentoring
expectations, and applicable academic planning.

Beginning School
Grades K-5 follow the traditional academic calendar.
Grades 6-12 use a first-of-month cohort-entry model after Orientation and applicable planning.

Credit Transfer Learners also enter a first-of-month cohort but do not participate in full-time
graduation planning.
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PART Il — HOW LEARNING WORKS

Our Digital Learning Environment
The Classroom Center is the formal academic environment for course content, assignments,
assessments, grades, and submission of academic work.

The Commons is the System's internal community and communication environment for all schools and
grade levels.

Email is primarily used for parent/guardian and appropriate adult administrative communication.

Sending an assignment through The Commons does not constitute submission. Academic work must
be uploaded to the designated assignment area in the Classroom Center.

Need to... Use
Communicate with a Mentor, Adviser, or staff The Commons
member

Submit academic work for grading Classroom Center

Parent/guardian or appropriate adult administrative

it Email, when ropri
communication ail, when appropriate

Technology Requirements and Support

Families are responsible for reliable internet access and appropriate technology. System support assists
with school accounts, platforms, and learning resources, but does not maintain personal equipment or
internet service.

Learner Engagement and Flexible Learning
Online learning provides flexibility, but learners must make consistent progress. The System does not
measure meaningful engagement simply by counting login hours.

Grades 6-12 courses are two calendar months inclusive of weekends and holidays. A learner who
wants weekends free should plan to accomplish more during weekdays.

Flexibility means having choices about when you learn; it does not change what you are expected to
learn or when the course ends.

Learners should submit work consistently so mentors can provide meaningful feedback; last-minute
bulk completion undermines the learning process.

Mentoring and Demonstration of Learning

For Grades 6-12, required live mentor meetings are an academic component of the course. Learners
explain concepts, answer questions, discuss work, present products, reflect, and demonstrate
understanding.

Grading and Assessment
In accordance with Governing Board Policy, Grades 6-12 final course grades are 50% Coursework
and Assessments and 50% Mentoring and Demonstration of Learning.

Page 9 of 25



ORION ONLINE LEARNING SYSTEM | LEARNER SUCCESS GUIDE 2026-2027

Component Weight
Coursework and Assessments 50%
Mentoring and Demonstration of Learning 50%
Final Course Grade 100%

Example: coursework 100 and mentoring O produces a final grade of 50. Coursework 60 and
mentoring 100 produces a final grade of 80.

A final course grade of 70 or higher is required to pass.
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PART IV — ACADEMIC PROGRAMS BY GRADE LEVEL

Grades K-5 — Self-Contained Classroom Model
K-5 follows a traditional academic calendar and self-contained classroom model.

The school directly teaches and mentors ELAR, Mathematics, Science, and Social Studies.
Parents/guardians provide and document Art/Culture and Physical Activity.

Synchronous instruction is provided Monday through Thursday. Fridays provide drop-in one-on-one
support. Synchronous attendance supports learning but is not a grading requirement.

Families also have access to daily instructional resources and Guided Practice materials so learning can
continue flexibly.

K-5 grades are based on accumulated evidence of learning, emphasizing quality rather than quantity.
Academic records are updated in December and May and contain six areas: ELAR, Mathematics,
Science, Social Studies, Art/Culture, and Physical Activity.

Grades 6-8 — Single Mentor Model

One grade-level mentor serves as adviser, mentor, and course facilitator.

All learners begin with Technology Applications, move through Language Arts, Mathematics, Science,
and Social Studies, and conclude with an elective such as Health, Art, or Career Preparation.

Grades 6-8 follow the first-of-month cohort, two-month course model, mentoring model, extension
rules, and two-active-course maximum.

After the final grade-level course, the learner enters a Grade-Level Transition Month, completes the
End-of-Grade-Level Assessment, and then begins the next grade-level program.

Grades 9-12 — High School Academic Model

Grades 9-12 use the course-based first-of-month cohort model. Advising provides continuity through
an individualized academic/graduation plan.

Grade-level classification is a measure of accumulated credit; the academic plan is the roadmap to
graduation.
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PART V— THE TWO-MONTH COURSE-TAKING MODEL

Rolling Two-Month Courses

A new Grades 6-12 learner begins with one course. In Month 2, the learner continues that course and
begins a second. Beginning in Month 3, the learner ordinarily completes one course and begins the
next while maintaining no more than two active courses at one time.

Month Typical Course Pattern
Month 1 Course A begins
Month 2 Course A continues + Course B begins
Course A closes; Course B continues + Course C
Month 3 .
may begin
. Rolling pattern continues, subject to the two-active-
Following months .
course maximum

Course Calendar and Closing Dates

A regular course is scheduled for two calendar months. Learner access ends on the day before the final
calendar day of Month 2. The final calendar day is reserved for the mentor to submit the final grade
and formally close the course.

Course Status Learn_e r_FlnaI Access / Mentor Final Grading / Closure
Submission

Regular course Day before final calendar day of Final calendar day of Month 2
Month 2

Approved extension 26th of Month 3 27th of Month 3

Course Request Window
The Course Request Window is the 20th through the 27th day of each month.

Course Extensions
An extension is additional time for a learner who has already been meaningfully engaged and needs
more time to complete learning; it is not extra time to begin learning.

Eligibility requires at least 50% of course modules completed and participation in required mentor
meetings. The Extension Request Window is the 17th through the 22nd day of Month 2.

Full-Time Learners do not pay an extension fee; Credit Transfer Learners pay the applicable fee.

An extended course remains active and counts toward the two-course maximum. Learner access ends
on the 26th of Month 3; the 27th is reserved for mentor final grading and formal closure.

If all requirements are completed by regular term closeout, the mentor may, at the mentor's discretion,
close the course normally. Once the course actually enters Month 3, the full extension policy applies.

Leave of Absence
A Full-Time Learner may receive up to two separate one-month Leaves of Absence during the August
1-July 31 academic year. The months may not be combined.
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Leave must be requested by the end of the first week of the month before the requested leave and may
not divide or interrupt an active course.

An approved Leave of Absence does not suspend or cancel the Enrollment Agreement or tuition
obligation.
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PART VI — COURSES, GRADES, AND ACADEMIC
RECORDS

Course Completion and Credit

A course is successfully completed when the learner satisfies the academic requirements and earns a
final grade of 70 or higher. For Grades 9-12, successful completion results in the applicable high-
school credit being added to the academic record. For Grades 6-8, successful completion contributes
toward completion of the prescribed grade-level program. Grades K-5 follow the separate semester-
based reporting model described earlier in this Guide.

A final course grade below 70 is failing and does not result in earned high-school credit. Advising
determines the appropriate next step, which may include a full Course Retake or Credit Recovery when
the learner qualifies.

Credit Recovery and Course Retakes
Credit Recovery is for a learner who previously received instruction but failed the course. It is
abbreviated in content, not in time, and remains a two-month course.

Feature Credit Recovery (CR) Course Retake

Prior instruction Yes Learner repeats the full course
Content May be abbreviated Full regular course

Course period Two months Two months

Mentoring / 50-50 grading Yes Yes

Original failing grade Remains on transcript Egﬁ::e;ced under Governing Board

If a learner fails a System course and chooses Credit Recovery, both the failed grade and the Credit
Recovery grade remain on the official transcript. If the learner retakes the full regular course, the new
grade replaces the original failing grade under Governing Board Policy.

Course Drop / Course Withdrawal

A course dropped on or before the 10th calendar day of the first month is removed without grade
penalty and does not count as a course attempt. Beginning on the 11th calendar day, withdrawal results
in an F on the official transcript and the course counts as an attempt.

Timing Grade Consequence Counts as Course Attempt?
Days 1-10 No grade penalty No
Day 11 forward F on official transcript Yes

Transfer Credit
Grades and credits from appropriately accredited institutions are evaluated and, when accepted,
recorded as awarded by the sending institution.

Page 14 of 25



ORION ONLINE LEARNING SYSTEM | LEARNER SUCCESS GUIDE 2026-2027

Provisional Credit from Non-Accredited Schools
Prior coursework from a non-accredited school may be evaluated through curriculum and
documentation review and placed provisionally on the learner's record under Governing Board Policy.

If the learner withdraws before graduating, provisionally accepted coursework is not transmitted as
though it were credit awarded by the System school.

Grade Point Average
GPA and weighted GPA on the official transcript are governed by Governing Board Policy.

Grade Numerical Range Base Grade Points
A+ 97-100 4.33
A 94-96 4.00
A— 90-93 3.67
B+ 87-89 3.33
B 84-86 3.00
B- 80-83 2.67
C+ 77-79 2.33
C 74-76 2.00
C- 70-73 1.67
F Below 70 0.00

Approved Honors coursework receives +1 grade point. Advanced Placement (AP) and Dual
Credit/Dual Enrollment (DC/DE) coursework receive +2 grade points for weighted GPA calculation.

Course Type Additional Weight
Regular None
Honors +1
Advanced Placement (AP) +2
Dual Credit / Dual Enrollment (DC/DE) +2
Grade Appeals

A learner, or the learner's parent/guardian when applicable, may formally appeal a posted final course
grade when there is a reasonable basis to believe that the grade does not accurately reflect the
applicable grading policy or academic record.

Appropriate grounds include a clerical or calculation error; incorrect recording of a grade or
requirement; misapplication of the 50/50 grading policy where applicable; failure to apply an approved
accommodation, extension, or documented academic arrangement; or another documented discrepancy
that reasonably calls the accuracy or proper application of the final grade into question.

A Grade Appeal must be submitted within 30 calendar days of the date the final course grade is posted.
The designated Grade Appeal Form and supporting documentation are required. Questions about an
individual assignment grade or Mentor feedback should first be addressed with the Course Mentor.

Submission of an appeal does not guarantee a change. The Grade Appeal Review Committee may
uphold the grade or direct an appropriate correction. The Committee's decision is final. An
extraordinary circumstance that prevented timely submission may be considered by the System.
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Academic Records

The Office of the Registrar maintains official academic records. Records Request forms are available
on the applicable school pages.

When an institution requires an official transcript, it must be transmitted through the Registrar or an
approved official records-transmission process.

Honor Roll and Academic Recognition

“A Honor Roll” requires A grades in all applicable courses or academic areas. “A-B Honor Roll”
requires only A and B grades. A grade of C or below removes the learner from Honor Roll for that
reporting period.

K-5 recognition is determined at December and May reporting points. Grades 612 recognition is
based on completed courses, including approved extensions.
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PART VII — ADVISING, ASSESSMENT, AND LEARNER
SUPPORT

Advising and Academic Planning
Advising helps learners understand where they are, what comes next, and what must be accomplished
to remain on track.

In Grades 6-8, advising is incorporated into the Single Mentor Model. In Grades 9-12, Advising
maintains the individualized academic/graduation plan.

Credit Transfer Learners receive course-related guidance but do not participate in full-time graduation
planning.

High School Grade-Level Classification
Grade 9/Freshman: fewer than 7 credits; Grade 10/Sophomore: 7 to fewer than 13 credits; Grade
11/Junior: 13 to fewer than 18 credits; Grade 12/Senior: 18 or more credits.

Classification Grade Accumulated Credits
Freshman 9 Fewer than 7
Sophomore 10 7 to fewer than 13
Junior 11 13 to fewer than 18
Senior 12 18 or more

These classifications are Governing Board Policy.

End-of-Grade-Level Assessment

Learners in Grades K-11 complete the System's required, no-stakes End-of-Grade-Level Assessment.
Grade 12 does not. There is no minimum score required for advancement; grade-level completion is
determined by successful completion of the applicable academic program.

The assessment is administered over two days and includes Reading/Comprehension, VVocabulary,
Mathematics, Language, Spelling, Social Studies, and Science. Results provide an additional measure
of achievement, support academic planning, identify strengths and areas for continued growth, and
inform System curriculum review and continuous improvement.

For Grades 6-11, testing occurs during the Grade-Level Transition Month. An applicable testing fee is
assessed under the current Tuition and Fees Schedule.

Learner Support and Resources
Support includes System technology access assistance, learner forms/resources, and appropriate
counseling/support referrals for needs outside ordinary academic advising.

Special Academic Arrangements
In limited circumstances, community-based, experiential, or alternative learning may be approved in
advance through Advising. Such arrangements are exceptions, not standard program features.
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PART VIII — HIGH SCHOOL GRADUATION

Graduation Pathways

Pathway Credits Purpose

Minimum 99 Eligibility-based graduation
pathway

Foundation 24 Standard graduation pathway

AP/Honors 26 Advanced academic graduation
pathway

Minimum Pathway — 22 Credits

Content Area Credits
English Language Arts/Reading 4
Mathematics 3
Science 3
Social Studies 3
Speech/Communication 0.5
Fine Arts 1
Electives 75
Total 22

Required distribution: 4 ELAR, 3 Mathematics, 3 Science, 3 Social Studies, 0.5
Speech/Communication, 1 Fine Arts, and 7.5 electives.

World Language is not specifically required. The Minimum Pathway is eligibility-based and may not
satisfy automatic admission or specific entry requirements at some postsecondary institutions.

Foundation Pathway — 24 Credits

Content Area Credits

English Language Arts/Reading

Mathematics

Science

Social Studies

World Languages

DOIN BB

Electives

Total 24

Required distribution: 4 ELAR, 4 Mathematics, 4 Science, 4 Social Studies, 2 World Languages, and 6
electives.

The Senior Project is not required. Electives may be planned through Endorsement Areas where
appropriate.

AP/Honors Pathway — 26 Credits

Content Area Credits
English Language Arts/Reading 4
Mathematics 4
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Content Area Credits

Science

Social Studies

World Languages

Electives

NN D

Senior Project / Approved OHS AP Capstone Option

Total 26

The AP/Honors Pathway uses the same 24-credit academic foundation as the Foundation Pathway plus
a two-credit culminating requirement.

The normal culminating requirement is the Senior Project.

Career and Technical Education Endorsements
A learner becomes Endorsed in an approved concentration by successfully completing at least three
sequential courses/credits in that area.

Each course is a prerequisite for the next; endorsement courses may not be taken concurrently.
Earned endorsements are recorded on the official transcript as Endorsed in [Area]. Specific
concentrations and current course sequences belong in the Course Catalog.

Senior Project — AP/Honors
The Senior Project is a two-credit culminating requirement completed only after all other required
credits are successfully completed. Because it carries two credits, it is taken alone and may not be
taken concurrently with other courses.

The learner identifies the broad project. The mentor establishes weekly benchmarks, monitors
progress, provides feedback, and helps structure the work.

The final project is presented to an appropriate professional in the field rather than to the mentor. An
approved practicum may serve as the basis of the project.

AP Capstone — Orion High School Only

Culminating Option Where Available Two-Credit Requirement

Open-ended mentored project with

Senior Project System-wide AP/Honors . - ;
professional final presentation

AP Seminar followed by AP

AP Capstone Orion High School only Research

Orion High School is an approved AP Capstone school. Eligible OHS learners may complete AP
Seminar and AP Research as the two-credit culminating requirement in place of the Senior Project.

AP Seminar must precede AP Research. Applicable College Board requirements also apply.
Institutional Course Requirement for Diploma Eligibility
A learner seeking a diploma must successfully complete at least 25% of the courses required under the

approved graduation pathway through the diploma-granting school. If the calculation results in a
fraction of a course, the requirement is rounded up to the next whole course.
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Institutional Course Requirement: at least 25% of required courses must be completed through the
diploma-granting school; fractions round up to the next whole course.

The purpose is to provide sufficient opportunity for the school to teach, mentor, assess, and know the
learner academically before awarding its diploma.

Graduation Eligibility and Approval
A learner becomes diploma eligible after completing all pathway requirements, satisfying the
Institutional Course Requirement, and completing final academic-record verification.

Graduation Exit Meeting

The Graduation Exit Meeting is the learner's final mentoring experience and is conducted with the
Chief Executive Officer.

The meeting celebrates the learner's successes, invites feedback about the learner's experience and
areas in which the System can improve, reviews the final transcript and future plans, and completes
applicable graduation procedures.

Consistent with the System's foundational beliefs, the meeting concludes with an opportunity to share a
prayer together.

Graduation Conferral

Graduation is conferred on the first day of the month following successful completion of all
requirements and final approval. The conferral date is the official graduation date. Before that date, an
approved learner awaiting conferral is a Candidate for Graduation. On the conferral date, the learner
becomes a Graduate and active enrollment closes automatically. No separate Withdrawal Form is
required when enrollment closes because graduation has been conferred.

Final requirements completed — Graduation Exit Meeting / final review — Diploma Eligible —
Candidate for Graduation — first-of-month conferral — Graduate — enrollment closes

GradWalk

GradWalk is the annual commencement celebration and is separate from graduation conferral.
Participation is optional.

Graduation Conferral GradWalk
Official academic event Annual commencement celebration
Creates the official graduation date Does not create graduation

Occurs on the first day of the month following
completion and approval

Required for diploma conferral Participation is optional
Eligibility is established annually and may include July 1 Candidates for Graduation because the
System academic year runs August 1 through July 31.

Occurs annually
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PART IX— ADVANCED AND POSTSECONDARY
OPPORTUNITIES

Advanced Placement
AP courses are part of the normal Grades 9-12 two-month overlap model and count toward the two-
active-course maximum.

AP examinations are separate from course completion and may be pursued according to applicable
College Board procedures.

Dual Credit

Dual Credit courses follow the calendar and grading system of the college/provider rather than the
System's two-month calendar.

For System overlap purposes, a Dual Credit course occupies a course position during its initial two-
month period. After that initial period, the learner may continue normal System progression while the
Dual Credit course continues on the college calendar.

Because this can create a heavier workload, learners and parents must plan Dual Credit carefully with
Advising.

College Entrance Testing and Planning
SAT, ACT, and other admissions testing should be selected according to the requirements of the
learner's intended postsecondary institutions rather than as a universal System requirement.

College Applications and Official Records
Advisers may assist learners with postsecondary planning. Official transcripts and records are
transmitted through the Office of the Registrar and the school's Records Request process.

School Activities and Learner Leadership

Individual schools may establish learner organizations, leadership opportunities, National Honor
Society chapters, student councils, or other activities according to the needs and interests of their
school communities.
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PART X — DIGITAL COMMUNITY AND ACADEMIC
INTEGRITY

Digital Community, Conduct, and Communication

The Classroom Center and The Commons are school environments. Learners are expected to
communicate respectfully, protect the privacy of others, disagree appropriately, contribute
constructively, and use System communication tools responsibly.

Bullying, Cyberbullying, Harassment, and Retaliation
The System prohibits bullying, cyberbullying, harassment, sexual harassment, retaliation, threats,
impersonation, and other conduct that creates an intimidating, hostile, or unsafe learning environment.

Concerns may be reported to a mentor, adviser, Managing Director, or other designated System
administrator through approved communication channels. The System will respond and investigate in
accordance with applicable policy.

Academic Integrity and Responsible Al
Academic integrity means that submitted work and demonstrated learning authentically reflect the
learner's own understanding, analysis, and effort.

Al may support learning through explanations, organization, feedback, and practice, but may not
replace the learner in the learning process or create the final work submitted as the learner's own.

Responsible Al use is explicitly taught during Orientation and Induction.

The following are the responses for violation of the Academic Integrity Policy: first offense
warning/revision opportunity; second offense zero for the course; third offense permanent withdrawal
from System schools.
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PART XI — ENROLLMENT AND FINANCIAL POLICIES

Enrollment Agreement

Full-time enrollment is governed by a binding Enroliment Agreement. For K-5, the Agreement covers
the annual grade-level program. For Grades 612, the standard full-time Agreement covers six course
attempts.

Annual tuition may be paid in full or through an approved installment plan. Installments do not create
month-to-month enrollment. A course dropped on or before Day 10 does not consume a course
attempt; beginning Day 11, the course counts as an attempt.

Tuition and Fees

Tuition and applicable fees are established according to the learner's enrollment type, academic
program, and services selected.

Full-Time Learners are enrolled under the tuition and payment terms established in the applicable
Enroliment Agreement. Credit Transfer Learners generally pay for individual courses and applicable
course-related services.

Additional fees may apply for certain services or academic options, including Credit Recovery, Course
Retakes, Credit Transfer course extensions, End-of-Grade-Level Assessment, Dual Credit, records
services, or other specifically identified services.

Full-Time Learners are not charged an additional fee for an approved regular course extension. Credit
Transfer Learners are responsible for the applicable extension fee.

Current tuition, fees, payment options, and applicable charges are provided during enrollment and
through the current Tuition and Fees Schedule, Enrollment Agreement, or applicable course-purchase
information. Because these amounts may change, specific dollar amounts are not permanently
published in this Guide.

Questions concerning tuition, fees, payment arrangements, account balances, or other financial matters
should be directed to Enrollment Management/Financial Services.

Refunds and Cancellation
Refund and cancellation provisions depend upon the learner's enroliment type and applicable
enrollment arrangement.

Full-Time Learners

Full-Time Learners are governed by their signed Enroliment Agreement. For standard Full-Time
enrollment programs, the Enrollment Agreement provides a limited initial refund period. A learner
who withdraws before the end of the first two weeks of the learner's first enrolled course may be
eligible for a refund of amounts paid, less the applicable nonrefundable setup fee. After the applicable
refund period has ended, withdrawal from school does not eliminate the remaining contractual tuition
obligation.
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The Adult Minimum Pathway is governed by separate refund and cancellation provisions contained in
the applicable Enrollment Agreement.

Credit Transfer Learners

Credit Transfer Learners who purchase individual courses are eligible for a full refund when the course
is dropped within five (5) calendar days of purchase/start of Orientation. No refund is available after
the five-day refund period.

Course Drop and Refund Are Different

The academic Course Drop period and the financial refund period are not the same thing. For Grades
6-12, a course dropped on or before Day 10 receives no academic grade penalty and does not count as
a course attempt. A Credit Transfer Learner's financial refund period, however, is limited to five
calendar days. For example, a Credit Transfer Learner who drops on Day 8 may receive no academic
grade penalty but is not eligible for a refund.

An approved Leave of Absence is not a cancellation or withdrawal and does not create a refund or
suspension of tuition. The applicable Enrollment Agreement remains in effect.

The signed Enrollment Agreement or applicable individual-course purchase terms control refund
eligibility, cancellation provisions, nonrefundable charges, and remaining financial obligations.

Financial Obligations and Holds

Learners and families are responsible for satisfying financial obligations established through the
applicable Enrollment Agreement, individual-course purchase, or other approved enrollment
arrangement.

When an account has an outstanding financial obligation or is otherwise in payment default, the
System may place an appropriate administrative or records hold or take other action permitted by the
applicable enrollment agreement and law.

Financial obligations do not alter the learner's academic record. Grades and credits already
earned remain part of the learner's academic record even when an outstanding financial
obligation exists.

Withdrawal from school, dropping a course, receiving a failing grade, taking a Leave of Absence,
nonattendance, or choosing not to continue participating does not, by itself, eliminate a financial
obligation established through the learner's applicable enrollment arrangement.

Outstanding financial obligations may affect access to certain records, services, or System resources to
the extent permitted by the applicable enrollment agreement and law.

Learners and families with questions concerning a balance, payment default, or financial hold should
contact Enrollment Management/Financial Services.

Withdrawal from School

A learner may withdraw from school at any time. Withdrawal from school means that the learner is
ending enrollment with the school and is different from dropping an individual course or taking an
approved Leave of Absence.
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To formally withdraw, the learner—or parent/guardian, when applicable—must complete and submit
the designated Withdrawal Form.

When a learner withdraws, all System courses that remain in progress must also be formally dropped
and closed. The normal Course Drop policy determines the academic consequence for each active
course:

Days 1-10: The course is dropped without grade penalty and does not count as a course attempt.

Day 11 forward: The course is closed with an F recorded on the official transcript and counts as
a course attempt.

Withdrawal from school does not automatically eliminate financial obligations. Refund eligibility,
remaining tuition or course charges, fees, and other financial obligations are determined by the
learner's applicable Enrollment Agreement, individual-course purchase terms, or other enroliment
arrangement.

Following withdrawal, the Office of the Registrar maintains the learner's academic record and
processes applicable records requests according to System records procedures.

A Leave of Absence means the learner remains enrolled and plans to return. A Withdrawal
means the learner is ending enroliment with the school.

Enrollment closed because graduation has been conferred is not a voluntary Withdrawal from
School and does not require a Withdrawal Form.
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